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What’s on?.. ' )
Young Carers Saturday Youth Club Carzrs Ca“]'ng“°

bR S - 001 Interview with Martin - a 24

Who for: 10-16yr olds - 1st & 3rd Sat of each month
5-9yr olds - 2nd & 4th Sat of each month year OId Young AdUlt Carer

Where: Harlington Young People’s Centre How long have you been part of the Young
Pinkwell Lane, Harlington UB3 1PB Carers service?

| was 12 when | started so 12 years now. The
whole entire club is an adopted second family, |
never want to leave!

What do you like most about the YC service?

Meeting new people and the wonderful support
workers. They’ve brought me out of my shell,
when | started | was quiet and shy and now I'm a
different person. I've been able to meet a lot of
new people and have a lot more friends to talk to.
. Some of the other young carers look up to me as
—— an older brother so that has given me a sense of

o Can _ ilty.
Young Carers Tuesday Youth Club GSRONSBIE

When: 3.30pm - 6.00pm term time only
Who for: 9-16 year olds | can’t pick a favourite, there’s too many but rock
climbing at Brunel and Thorpe Park are up there.

Do you have a favourite trip or activity?

Where:  South Ruislip Young People’s Centre
Victoria Road, South Ruislip HA4 OJE What advice would you give to someone just

joining the service?
YAC Tuesdag Youth Clqb I’'ve been in their position so | know it can be
When: 6.30pm - 9.00pm term time only scary but it’s definitely worth it. Once you get to
Who for: 16-24 year olds progress in life. There's loads of activities so you

Where:  Harlington Young People’s Centre won't ever get bored and you'll meet lots of new
Pinkwell Lane, Harlington UB3 1PB people.
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Young Carers Wednesday Youth Club
When: 3.30pm — 6.00pm term time only
Who for: 9-16 year olds

Where: Ruislip Young People’s Centre, Bury Street,
Ruislip HA4 7SX




Wow, what a busy year 2019 was for the young carers service!
We’ve supported more than 1,000 young carers in Hillingdon
and these are some of our highlights:

135

Young Carers
club sessions

13

different
awareness
raising sessions
in schools,
colleges and at
local events

We cannot wait to get
stuck into 2020 — don't
forget to send back
your permission slips to
join in the fun!




Thank you very much

We would like to say a huge thank to all of the following people and organisations for their kind
donations of money, free activities, residential breaks and food. Not forgetting the time donated by our
fantastic volunteers Simmi, Lisa, Angela, Tom, Jan, Daniel and Michelle. The additional support we
receive enables us to provide more support to young carers, more trips and fantastic opportunities.

PricewaterhouseCoopers * Create Arts * London Youth * Mousetrap * Ruislip Lions
Northwood Lions * Quilter Foundation * Harefield Lodge of Freemasons
Ickenham St Giles Lodge * Draytonian Masonic Lodge * Ryefield Court care home
Merlin’s Magic Wand * Lidl * M&S x TSB Bank x Old Rovers Sea Scouts
Rotary Club Elthorne * Met Police Giving Tree * Circus Starr * NCS

Carole 8 Luthea

At Hillingdon Carers we try to give every Young Carer the very best support. However, we realise that sometimes things can
go wrong. You might want to complain about the service you are receiving or the way you have been treated. If any part of
our service makes you unhappy, we want to hear about it SO we can puts things right, apologise if appropriate, and learn
from what you tell us so it doesn’t happen again. Making a complaint or a compliment will not disrupt your support and we
welcome all feedback so that we can improve our service. If you have a complaint or would like to feed something back
then you can either speak to any member of the young carers team or contact the office to speak to our Chief Executive,
Sally Chandler, on 01895 811206 or email office@hillingdoncarers.org.uk.
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