YOUNG CARERS
SPRING News 2016

YOUNG CARERS AWARENESS DAY 2016!
In celebration of Young Carers
Awareness Day on Thursday
28 January, the YC’s staff
set-up a stall in the Intu
Uxbridge shopping centre.

we grabbed the attention of the
passing shoppers and spread
the word about young carers.
We raised a sweet £60 in donations!

Our team, armed with colourful
costumes, took to the shops to get
people thinking about what it means
to be a young carer. We wanted
everyone to know how brilliant you all
are, and also to get an idea of what
our young carer’s project has to offer.

Special thanks go to the Intu in
Uxbridge for supporting us on the
day. The centre has been amazing
in making Hillingdon Carers their
Customer’s Choice Charity this year.
It means that you’ll be seeing more
of our wonderful faces fundraising in
the Intu, and the centre is gearing up
to become more carer friendly.

With help of the raffle prize
(a massive Despicable Me minion),

What we’ve been up to . . .
We’ve started the New Year by going back to school!
The team turned the tables on Rosedale Academy when they attended a teacher training
day and gave them a lesson on how to identify young carers and what sort of support
they could benefit from. We also told them about all the great activities, trips and
workshops that we offer so hopefully they can spread the word amongst their pupils and
send them our way to join in the fun.
We’ve also visited Brunel University not once, but twice. Firstly to find new volunteers to
come to our clubs and, secondly, to inform first year social workers about young carers.
We all behaved impeccably and haven’t received a detention yet ;o)
We know that you are the experts and we would love your input. If anyone is interested in
helping us with our school presentation or our schools information pack please let us know!
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What’s on? . . .
YOUNG CARERS SATURDAY YOUTH CLUB
When:
10:30am – 1:00pm
Who for: 1st and 3rd Saturday of each
month – 10-18 year olds

Where:

2nd and 4th Saturday of
each month – 5-9 year olds
Harlington Young
People’s Centre
Pinkwell Lane,
Harlington UB3 1PB

YOUNG CARERS MONDAY YOUTH CLUB
When:
3:30 – 6:00pm term time only
Who for: 9-18 year olds
Where: Northwood Young People’s Centre,
54 Hallowell Road, Northwood HA6 1DS

Carers’ Calling . . .
Daniella’s Story
Hi, my name is Daniella
Clarke and I am 17 years
of age. I’ve been with
young carers for so long
now, around 8 years!
I am a young carer for my
dad who suffers from
paranoid schizophrenia.
It can be hard at times,
and my dad was much
more ill when I was
younger, but I have
always thought of it as a
normal part of life and it
just makes me more
aware in the world. It can
be so draining, but you
get through it and stay
strong for the family.
I often go on residential
trips, recently on an
amazing boat trip and
laser tag (one of my
favourites). I remember
being 10 or 11 years-old
and going to every
Saturday club and eating
so much breakfast!

Young Daniella

Now they support me in
many more ways, through
the N-HANCE project,
and it’s so nice to have
made life-long friends
there. Atusa and Jamie
are two of them.
I’d like to thank Jo,
Carole and Paula for
being there from the
very beginning. And now
Martin and Jess and all
the others for being
supportive every day.

YOUNG CARERS TUESDAY YOUTH CLUB
When:
3:30-6:00pm term time only
Who for: 9-18 year olds
Where: South Ruislip Young People’s Centre,
Victoria Road, South Ruislip HA4 0JE

YOUNG ADULT CARERS WEDNESDAY CLUB
When:
4:00 – 6:30pm term time only
Who for: 16-25 year olds
Where: West Drayton Young People’s Centre,
Harmondsworth Road, West Drayton UB7 9JB
Daniella and her dad

Missions Complete . . .

N-Hance your life . . .
for 17-24 year olds

Whizz Pop Whizz BANG
The air was thick with excitement when the two mini buses full
of young carers cut through the Oxfordshire Chilterns to arrive
safely at a fairly bland looking building. The only clue that this
building held something special was the multi-coloured window
frames. As the doors slid opened the silence of the car park
was broken by the roar of laughter and good times being had
from inside. As the Young Carers entered they where greeted
with a fun factory filled with bouncy castles, wall to wall slides
and soft bouncy thingies that spun around. The race was on!
Who could be the first to climb to the top and slide down the
giant twisting 30ft slide twenty times in a row? I lost count
quicker than any of the Young Carers lost any energy!

10 to 0 in Under 2 seconds
The Airport Bowl in Heathrow was taken
over at half term by our young carers. Every
different sized hand found a bowling ball to
custom fit. Some preferred heavy, others light.
One thing they had in common was the
direction those polished balls of polyurethane
were headed - straight towards ten stubborn
pins! Sadly they didn’t stand a chance and it
wasn’t long before the strikes were flowing.

New Sports Coaches stepping it up a Gear
You may have noticed some new friendly faces in the gyms
at our Saturday and Monday clubs. We are very happy to
introduce Austin and James. James will be the new sports
coach for our Monday Club in Northwood and Austin will be
coaching the 10-18 year olds in the gym at Saturday Club.
They have already been introducing new and exciting games
that are keeping the Young Carers on their toes.

Create Workshops
Half term saw us working with old friends Create, this time for
our 13+ young carers who enjoyed three days of drama and
team working workshops. The very raucous sessions were
managed by the lovely Ollie and Joe from Create. Each day
started with what we assumed would be a simple game of catch
– however, with three different balls and a variety of crazy rules it
soon turned it to being a real test of teamwork! Over the three
days, our young carers and staff participated in different games
to help develop their skills, including some of our young carers
hosting a wild party with some unfortunate guests!
Calling all budding artists, watch out for the Sculpture
workshop due to take place in the Easter holidays!

Over the past couple of
months we have been busy
at N-HANCE, helping our
Young Adult Carers prepare
for their future, whilst
ensuring they get a break.
A trip to London Dungeons in
February provided a terrifying
experience for 16 YAC’s
(and the staff who attended!)
The group had a murderous
meeting with Jack the Ripper,
although thankfully all of our
members walked out of
Whitechapel alive. Everyone
who attended thoroughly
enjoyed the day – and a
particular highlight was one
of our YAC’s being diagnosed
with the plague and promptly
cured with a selection of
extreme treatments!
Lloyds Bank, Uxbridge, have
agreed to a further
programme of workshops
covering topics such
Individual Mock Interviews,
Mentoring and Personal
Budgeting. These workshops
have given our Young Adult
Carers an insight into the
working world and have
taught them new skills in the
process. Lloyd’s Banks have
also agreed to provide one
to one mentors for our young
adult carers. A mentor is an
expert from Lloyds Bank
who can provide you with
extra, specialised support.
This doesn’t just have to do
with your caring role, but can
be to do with anything you’re
interested in – for example
boxing, music or personal
development! If you are
interested in partnering with

a mentor or have any
suggestions for future
workshops, please get in
contact with Jessica.
A special thank you to three
of our YAC’s who gave a
presentation to Lloyds Bank
staff members educating
them about a Day in the
Life of a Young Adult Carer.
The presentation was
informative and really helped
the staff members understand
Young Adult Carers and how
they could help you guys.

The YAC Youth Club is up
and running at West Drayton’s
Young Peoples Centre. There
are a variety of activities going
on from DJ’ing to cooking.
Hannah – our resident Art
lady has been able to help
our YAC’s unlock their creativity
and produce a variety of art
pieces, which are currently
being displayed around the
centre. The youth club is giving
our YAC’s a space to unwind
and relax every week.
A residential weekend has
been planned in March for
13 YAC’s. We will be heading
over to Swanage in Dorset,
for a weekend filled with
outdoor activities!

Meet the Young Carers Team
Hi, I’m Martin and I’m one
of the Young Carers Support
Workers. I run the Monday club
in Northwood and have worked
at Hillingdon Carers for almost
2 years. My title says it all really,
I’m there to support all of you!

Hi, I’m Jessica and I’m the
Young Carers Supported Transition Worker
and work specifically with young adult carers
aged 17-24. I aim to help with employment
and further education as well as providing
fun social activities. I run Wednesday club
and help out at Monday club and you’ll also
see me on trips and residentials.

Hi, I’m James and I’m a
Young Carers Support
Worker. I work at all of the
clubs and often run art
activities so you lucky
people can see me 4 times
a week if you wanted to!

Hi, I’m Jo and I’m the Young
Carers Activities Co-ordinator.
I’ve worked at Hillingdon Carers
for 12 years (I know, I know,
I was a baby when I started!).
I’m responsible for organising
all the trips and fun activities
so if you have any new and
exciting ideas for places to
go please let me know.

Hi, I’m Carole and I’m one
of the Young Carers Support
Workers. I’ve worked at
Hillingdon Carers since 2009,
starting as a sessional worker
at Saturday club. I run Tuesday
club at South Ruislip but you’ll
also see me on trips and at
Saturday club.

Hi, I’m Paula and I’m the Young
Carers Plus Support Worker.
I’ve worked at Hillingdon Carers
since 2008. I work with young
carers who live in UB3, UB7
and UB8. I’m at Saturday club
in Harlington every week and
you’ll also see me on trips.

Additional help for you:
Babble has been created by Carers Trust as an online space where those aged under 18 who are caring
for a family member or friend can chat, share their experiences and access information and advice.
https://babble.carers.org
Matter has been created by Carers Trust to provide an online space for young adult
carers aged 16-25 to connect, share their experiences, and access trusted support.
https://matter.carers.org
ChildLine 0800 1111: get help and advice about a wide range of issues, talk to
a counsellor online, send ChildLine an email or post on the message boards.
www.childline.org.uk
At Hillingdon Carers we try to give every Young Carer the very best support. However, we realise that sometimes things can go wrong.
You might want to complain about the service you are receiving or the way you have been treated. If any part of our services makes
you unhappy, we want to hear about it so that we can put things right, apologise if appropriate, and make sure we learn from what you
tell us so it doesn’t happen again. Making a complaint will not disrupt your support and we welcome all feedback so that we can improve
our service. If you have a complaint or would like to feed something back then you can either speak to any member of the young carers
team or contact the office to speak to our Chief Executive, Sally Chandler, on 01895 811206 or email office@hillingdoncarers.org.uk
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